PINE VIEW PRACTICE 
& PINE VIEW PATIENT PARTICIPATION GROUP

APPOINTMENT SYSTEM – PATIENT SURVEY – 2011
Dear Patient

We have mainly book on the day appointments each morning and mainly book in advance appointments in the evening. The practice and Patient Group would like to know your views on this subject so that we can adapt our services to your needs.

We would like you to think carefully about the following questions and circle your answers.
	
	Options
	Comments

	Please circle one option ONLY  



	Would you like more advance booking slots in the morning ie less book on the day?

(This would not be an increase in appointments but a change in the type of slots)
	Y          N


	

	Would you like more book on the day slots in the evening ie less advanced booking slots?

(This would not be an increase in appointments but a change in the type of slots)
	Y          N


	

	Would you like more information on the appointment system?
	Y          N

	

	Are you aware the surgery runs a Patient Participation Group?
	Y          N


	

	Would you be interested in finding out more about the Patient Participation Group?


	Y          N


	

	Would you agree to be contacted by e-mail for further help with improving the practice services?

If so please give us your e-mail address.

(This will be used only by the practice and kept confidential)

	         Y          N

----------------------------------------------------------------------


	How old are you?


	

	Are you male or female?


	

	How many years have you been attending this Practice?


	


Please hand to a member of the Practice team, or a Patient Group Member or put in the prescription Box.  The Practice and Patient Group would like to thank you for help you with this Survey
