Pine View Practice Patient Participation Group (PPG)
Notes on Annual General Meeting 
held on 25th May 2011 
Attendees: Jill & Michael; John, Vicky and Rita 

Guest Speaker: Barbara Saunders – Autistic Society
Practice Team: Dr Greenhalgh, Dr Wilkins and Yvonne Young
Apologies: Maddy 

1. The meeting was opened by the Yvonne, who welcomed everyone. 

2. Yvonne briefly explained the purpose of Patient Groups – to extend patient involvement; provide practical support for the practice and contribute to the continuous improvement of services. 
3.  Ground Rules:

· This meeting is not a forum for individual complaints and single issues.

· We advocate open and honest communication and challenge between individuals.

· We will be flexible, listen, ask for help and support each other.

· We will demonstrate a commitment to delivering results, as a group.

· Silence indicates agreement – speak up, but always go through the chair.

· All views are valid and will be listened to.

· No phones or other disruptions.

· We will start and finish on time and stick to the agenda.
The PPG is not a fund-raising group at present
4. Yvonne outlined the Government’s new requirements for practices to involve Patient Participation Groups.  The main areas include the PPG and the practice jointly identifying priorities; undertaking a patient survey based on the agreed priorities; discussing the survey findings with the PPG; agreeing an action plan and then publishing a report on the practice website.
5. The main voting took place.  Chairperson – Maddy was re-elected (proposed by Jill and seconded by Vicky).  No-one stood for Vice Chairperson or Secretary. (Vicky later offered to record minutes at any evening meetings she attends).  Alison has resigned from the PPG owing to work commitments. So we still need a Vice Chairperson and Day-time Secretary.

6. Barbara Saunders gave a very interesting talk on Autism and her support role for severely affected children. Barbara brought many resources including information from the Hampshire Autistic Society.  Everyone enjoyed the presentation.
7.  There was a discussion on widening the group membership.  Yvonne will produce more leaflets to give out at reception and asked the members to enlist support from any patients they think may be interested.

8.  Yvonne thanked everyone for attending and the next ordinary meeting is to be arranged when Yvonne contacts Maddy. There is a stakeholder meeting on Thursday June 23rd. 2.30pm – 4.30pm at The Annexe, Crosfield Hall, Broadwater Road, Romsey, SO51 8GL.
